

The Division has compiled the list below in an effort to make all Mortgage licensees aware of the most noted citations on examinations.
 
[bookmark: _GoBack]37-10-102 (a) & Administrative Interpretation (A.I.) 10.102 (a)-8302:  Attorney/Insurance Preference Forms. The Attorney/Insurance Agent preference form must be delivered to consumers within three days of a completed application. Licensees are to demonstrate consumer involvement in the process of choosing a closing agent for mortgage loan closings. The consumer’s preference must be ascertained and documented prior to the loan closing. There must be an affirmative selection made by the consumer. Blank forms or forms disclosing N/A, TBD or similar do not satisfy the requirement to ascertain the consumer’s preference. The closing agents chosen by consumers must be authorized to practice law in South Carolina and they must actively participate in the closing process.

37-23-70 (D):  Notice to Consumers of Agency to Receive Complaints. At the time of application of a mortgage loan, the mortgage broker, originator, or employee shall provide the borrower with a documentation specifying the agency designated to receive complaints or inquiries about the loan with the telephone number and the address of the agency.  The consumer shall sign a copy of the document acknowledging receipt of the disclosure and the copy must be maintained in the files of the mortgage broker or originator.  For South Carolina, the information for mortgage complaints is as follows:  
South Carolina State Board of Financial Institutions
Consumer Finance Division
1205 Pendleton Street, Suite 306
Columbia, South Carolina 29201
Phone #:  803-734-2020
Web:  www.consumerfinance.sc.gov/complaints 


37-22-210(F), 37-22-270 (D) & Regulation 15-64:  Participation in Nationwide Mortgage Licensing System and Registry. The Nationwide Mortgage Licensing System & Registry (NMLS&R) unique identifier for the licensed Mortgage Lender/Servicer, the licensed Branch Office and the licensed Mortgage Loan Originator must be displayed on all mortgage loan applications. The NMLS&R unique identifier of the Mortgage Lender/Servicer and the unique identifier of the Mortgage Loan Originator must also be placed on the Promissory Note or Loan Contract and the Security Agreement as well as any other documents required by 12 CFR 1026.36(g).  Only the unique identifier of the licensed Mortgage Lender/Servicer is required to be displayed on all other mortgage loan forms.


To see complete South Carolina law code visit: http://www.consumerfinance.sc.gov/law-code/

